Batch and Interactive processing
Review the comments below about processing and then sort them and place them in the correct order on the second page.


The process that then follows will depend on whether the information is held on paper copy or as computer files. If the ‘batch’ to be processed is a set of computerised transactions, an automated process will run. This process will use the data held in the transaction files to update information held in the various master files





Batch Processing





Interactive Processing











For example, when a customer makes a booking with an airline, the details are entered via a computer screen by an agent. The bookings file is then updated so that double bookings cannot be made. It would be inappropriate to use a batch process for this form of transaction.





A paper based version involves some additional stages. For example, a set of invoices would be sorted into batches of 50, control totals calculated for validation purposes and all information relating to the batch written on a batch header form. The information on the sheet would then be keyed in and then validated and corrected when necessary. The inputted information would then be held in a transaction file. This would then be used to update master files.








This approach is sometimes referred to as ‘online transaction processing’. The basic principle behind this approach is that as the transactions take place, all associated files are updated.





A distinction may be drawn between systems that are ‘real-time’ and ‘pseudo real-time’. Real-time systems react immediately to changes whereas pseudo real-time systems seem to react instantly, but there may be a slight delay between the transaction taking place and the updating of the files.





Transaction Processing





Other businesses use the phone to take orders. The agent taking the order speaks to the customer on the phone and takes the details of the order. She has a computer screen in front of her and fills in the details as the customer speaks. The appropriate files are updated immediately. An invoice, delivery order or any similar report can be produced immediately and will be based on up-to-date data.





Batch processing involves collecting groups of transactions over a set period of time and processing them all at the same time. The information associated with these transactions may be collected on paper or inputted directly into a computer.
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